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BUDGET APPEAL & REVIEW: GETTING PAID FOR YOUR TIME

The Department of Health and Welfare has recently
provided a process for Targeted Service Coordinators and
Support Brokers to be paid for the time they spend helping
clients with budget appeal and review. To be paid, a TSC
or SB must sign a contract the Department has drafted.

In KW v. Armstrong, counsel for the Plaintiffs
challenged the way in which the Department notified
participants of their budgets and the process a participant
could use to challenge a budget that did not meet his or her
needs.

The Department must now allow participants to
employ a suitable representative to help them through the
process of appealing their budget or seeking additional
services under their plan, and as long as that suitable
representative is also a TSC or SB, they can be reimbursed
for their time.

https://static1.squarespace.com/static/57f2fcef15d5dbffa426be06/t/5b46296f1ae6cfb563d7e28e/1531324785456/Suitable+Representative+Contract--06.21.2018+final.pdf

Will the Department pay all suitable representatives for their time and work? NO!

The Department will provide compensation only to Targeted Service Coordinators and Support
Brokers who are trained suitable representatives. The Department will not pay family or friends.

To be paid, a TSC or SB must first:

 Complete the suitable representative training

and submit documentation of completion

 Enter into a contract with the Department

(“Suitable Representative Repayment

Agreement”)

 Submit the proof of completion, signed contract

and tax form W-9 to the Department
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Once a TSC or SB has completed the training and signed the contract he or she can be compensated
for the time spent:

 Helping the client submit an appeal
 Preparing for Informal and Extended Informal Review

 Preparing for fair hearing which includes time spent identifying and gathering documents

(exhibits) and identifying and preparing witnesses.

 Attending telephonic pre-hearing conference

 Preparing and compiling client disclosures, as well as time spent reviewing the Department’s

disclosures

 Locating and identifying rules relevant to the client’s needs and budget

 Preparing for the hearing, including time spent outlining the client’s case and drafting opening

and/or closing statements

The first 8 hours, or 32 units, is presumed to be reimbursable. If additional time is needed, the TSC
or SB must submit an invoice for their time (Appendix 2) as well as a “Request” for additional units
(Appendix 1) and tell the Department why more time was needed, how much additional time was spent,
and what it was spent on. While Appendix 1 is labeled a “Request” for additional units, the Department
has agreed with the KW Class Representatives that prior authorization is not required and the request
can be made after the time has been spent. The Department can reject or reduce this request but only
after considering the following factors:

 Is the appeal especially difficult or complicated

 Does the appeal present unique circumstances or new issues

 Does the appeal require additional witnesses or unusual documentation

 Has it been difficult to communicate with your client, his or her guardian, potential witnesses,

members of the person centered planning team or circle of supports

 Any other factor making the appeal more time consuming

The Department will reimburse:

 TSC at $12.09 per 15 minute unit,
or $48.36/hr.

 SB at $4.68 per 15 minute unit,
or $18.72/hr

To receive reimbursement, the TSC or SB must:

 Track their time, and provide information about how much time was spent on which tasks (only

tasks directly related to appeal and preparing for review or hearing will be compensated)

 Submit a Suitable Representative Invoice (Appendix 2) within 30 days to:

Idaho Department of Health and Welfare
Attn: Bureau of Developmental Disability Services
P.O. Box 83720
Boise, ID 83720-0036
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EASY ACCESS TO INFORMATION:

The KW lawsuit made it clear that information about Medicaid programs was not easy to find and
not easily accessible. In response to these concerns, the Department of Health and Welfare and the
ACLU have created websites to provide information and updates. The following websites should be
checked regularly

http://ourhealthandwelfare.org/ http://www.mychoicematters.idaho.gov/

Our Health and Welfare is a website designed
and maintained by the American Civil Liberties
Union of Idaho and the attorneys who successful
fought IDHW to provide adequate information,
and services, to adults with developmental
disabilities. Check here for information about
trainings and information about the status of the
KW lawsuit and changes the Department is
making to comply with the law.

My Choice Matters is a website designed and
maintained by IDHW. Look here often for
information and updates from the Department.

UPDATES

The Idaho Department of Health and Welfare posts information about programs and changes to
programs for adults with developmental disabilities. Those announcements can be found here:
http://healthandwelfare.idaho.gov/Medical/DevelopmentalDisabilities/AdultDDCareManagement/AdultDDInformat
ionforProviders/tabid/2310/Default.aspx

Medicaid.gov has information on self-direction
https://www.medicaid.gov/medicaid/ltss/self-directed/index.htm

The Idaho Department of Health and Welfare’s Newsroom informs providers, and the public, of
trends or changes to programs:
http://healthandwelfare.idaho.gov/AboutUs/Newsroom/tabid/130/Default.aspx

The Centers for Medicare and Medicaid Services (CMS) posts information about programs, and
changes that are coming:
https://www.medicaid.gov/
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UPCOMING TSC TRAINING IN
REXBURG

Hilton Inn & Suites

YOUR LEGAL QUESTIONS
ANSWERED

We know the appeal process can at times be confusing or feel
overwhelming. When you have questions regarding the appeals

process, the legal rights of the recipient, or TSC/SB
reimbursement, we are here to answer your questions.

August 17
10:30 – 3:30 1-877-287-0984

To register:
http://ourhealthandwelfare.org/tsc-training/

Future training sessions and video training
opportunities will be posed at

http://ourhealthandwelfare.org/

Leave a message on the hotline and an attorney will
respond to your question within one-business day.

What is a “suitable representative?”

A person selected by a participant to help them appeal

their budget determination

A person willing and able to help the participant

(this can include friends or family)


